Student Grievance Cell Committee

The following members are appointed on Student Grievance Cell committee for 5 years

2025-2030

Chairperson- In charge Principal Sr. Delicia Fernandes

Secretary- Ms. Sonia Bombacha

Management Representative- Ms. Diana Lopes

Staff Representative- Ms. Steffi Colaco

Staff Representative-Ms. Sanika Asolkar and Ms. Serina Gonsalves
Staff Representative (Non-Teaching Staff)- Ms. Sharmila Colaco
Student Representative- Chairperson of S.Y.B.Ed. Student Council
Student Representative- Chairperson of F.Y.B.Ed. Student Council
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M »
embers of Grievance Redressal Cell 2025-26

12. Chairpersom In Charge Principal Sr. Delicia Fernandes
. Secretary: Ms. Sonia Bombacha

3. Management Representative: Ms. Diana Lopes
4. Staff Representative: Ms. Steffi Colaco
J. Staff Representative: Ms. Sanika Asolkar and Ms. Serina Gonsalves
0. Staff Representative: (Non-Teaching Staff): Ms. Sharmila Colaco
7. Student Representative: Fr. Akhil Abraham (Chairperson of S.Y.B.Ed Student
Council)
8. Student Representative: Ms. Rilcy Dmello (Chairperson O
Council)

£F.Y.B.Ed Student

Report of the Cell

- : : : - dents
Orientation to Grievance Redressal Cell: During the orientation Qrogramme, stu -
were oriented to the procedures to be followed in case they wish to convey

grievances.

Anti-Ragging Mechanism: On 22" June 2026, an orientatiop Sess
students to sensitize and create awarencss about the mechanism an |

the Anti-Ragging Act. The students were made aware O

behavior on campus that could be considered as ragging. Awareness was created

regarding the possible punishments for their inappropriate behavior. The mechanism {0

report ragging was duly explained. Posters were displayed at strategic places within the

college premises.
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Grievances Received:

There was one request received from the students of the B.Ed. Batch 2024-2026

submitted a grievance requesting the installation of air conditioners in their classroom.
They expressed that it was extremely difficult to attend lectures and remain comfortable

for long hours during the summer season due to the excessive heat.

The grievance was brought to the attention of St. Delicia Fernandes, Principal [n-Charge.
After due deliberation and discussion with the College Development Committee (CDC)
and the college management, appropriate action was initiated to address the concern.

Considering the students' request and their well-being, an air conditioner was installed in
the S.Y B.Ed. classroom. The grievance was thereby successfully addressed and resolved

to the satisfaction of the students.
Thus, the request submitted by the students of the Batch 2024-2026 was duly redressed

by the institution.
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